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What is HennyLink?
HennyLink is Henny Penny’s digital technology platform 
that connects fryer equipment, operational data, and 
Henny Penny expertise in one secure, cloud-based 
experience. A custom dashboard turns everyday fryer 
activity into clear, usable insights. 

HennyLink strengthens the connection between 
operators, distributors, service teams, and Henny Penny. 
Shared visibility means faster answers, better support, 
and decisions that protect both food quality and total 
cost of ownership.

How It Works
Authorized users can securely access real-time 
and historical data through a web or mobile 
dashboard. 

HennyLink provides visibility into:

•	 Asset status and fryer utilization

•	 Operational KPIs like filtering activity and cook 
cycles

•	 Error codes and alerts for faster 
troubleshooting

•	 Oil and energy efficiency trends

•	 Firmware and recipe updates delivered over 
the air

The result: less guesswork, more consistency, 
and faster response when something needs 
attention.

Less Downtime. Lower Costs.  
More Control. 
By combining real-time fryer data with service and 
operational insights, HennyLink helps:

•	 Reduce delays in identifying and resolving issues

•	 Improve oil management and efficiency over time

•	 Support predictive maintenance and smarter service 
dispatch

•	 Simplify equipment oversight across single or  
multi-unit operations

It’s another way Henny Penny supports long-term 
performance, not just at install, but every day after.

* HennyLink is available for select Henny Penny fryers.
Features and availability may vary by model and region.


